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1 Approximately 10,000,000 admissions to hospital per year 
2% of 10,000,000 is 200,000 
6 years of admissions equals 1,200,000 Source: Hospital Episode Statistics 2002-2008, NHS 
Information Centre 
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=193 
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2 NHS Information Centre, March 25th 2009 
3 British Medical Journal, Waiting times for carotid endarterectomy in UK: observational study, 
2009;338:b1847 
4 Health Service Journal, 7th May 2009, Action plan fails to leave a mark on malnutrition rate in NHS 
hospitals�
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9 Taken from a poll of 124 heads of Trauma units across the UK and released and commented on by 
Clare Marx British Orthopaedic Association President.  
Report by Dennis Campbell Health Correspondent Guardian/Observer  
Published 21/12/08. http://www.guardian.co.uk/society/2008/dec/21/nhs-health-operations 
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10 Healthcare Commission, Spotlight on Complaints, 5th March 2009 
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